Kevin Metz
Milpitas, CA
415-968-9949
consulting@pertinent.net 
SUMMARY

· 10+ years of Systems Administration experience with Unix operating systems, including: Linux (Ubuntu, Debian, Redhat, Fedora, CentOS), Sun Solaris,  HP-UX 10.20 and 11.0 and Irix
·  4+ years of deploying OpenStack based cloud solutions.
· 10+ years of experience working with the Windows operating system to include Windows 7, Vista, XP, 2003, 2000 and NT
SKILLS
· Extensive experience with: Linux (Debian, Ubuntu, CentOS, Redhat and Fedora), OpenStack (including OpenStack HA), MaaS, Juju, Apache, MYSQL, PHP, Sendmail, Exim, POP, IMAP, Spam Assassin, LDAP, DNS, DHCP, SSH, DHCP, NFS, FTP, OpenSSL, Samba, Asterisk, FreePBX, Ceph
· Other experience: building specific kernels, Amazon EC2, VMWare ESXi, Xen, Linux software RAID, software load balancing using haproxy, configuring openvpn for point to point or roaming vpn access, maintaining backups using rsync and with UNIX sh and bash shell programming. Installed Firewall-1, Cisco PIX Firewall and routers, Sonic Wall and Coyote Point load balancers
· Management and Security Software: Munin, MRTG, Zabbix, RRDtool, Nagios, HP Openview; Ethereal, Netfilter / Iptables, tcpdump, PGP (GPG), SSL, PPTP, Snort, ettercap, aircrack-ng, OpenVPN
· Proficient with Sun Solaris, HP Unix, Irix , OSX, Microsoft Windows Vista/XP/95/98/2000/NT operating systems.   Experience using most of the common Microsoft Windows Office applications, PC communication utilities and PC Internet applications.  Experienced with PC hardware/software to include upgrading and troubleshooting
EXPERIENCE
Senior Systems Administrator, NASA Ames Research Center   Nov 2017  to Present
· Ames Research Center:  Maintained and updated CentOS, Debian, Ubuntu and Redhat servers and virtual machines.Configured puppet testing and production environments. Set up git repo for maintaining puppet configuration files
Consultant, Pertinent.net                              April 2017  to Nov 2017
· Renit Consulting:  Various Linux and AWS projects. Setup and configured a centralized management for Watchguard firewalls.
· Ausdia:  Configured a customized AWS cloud server to include OpenVPN, LDAP and a Perforce server
Cloud Consultant, Canonical www.canonical.com 
Sept 2012 to April 2017
· Canonical: Worked as a Cloud Consultant deploying OpenStack clouds worldwide for customers such as BskyB, Sony, Copel Telecom and Etisalat telecom. Clouds were deployed leveraging the tools of MaaS and Juju. Specialized in OpenStack HA as well as some telco specific items such as SRIOV. Other work included consulting services for customers such as Yum foods moving from SLES to Ubuntu on POS machines and desktops. 
Consultant, Pertinent.net                              July 2004 to Sept 2012
· Renit Consulting:  Various Linux and VoIP projects. Configured
      Asterisk/FreePBX for Ausdia Inc as a small office PBX utilizing Snom and Aastra
      phones. Also configured a Asterisk/FreePBX setup for Actineon Inc to include a mix
      of both Cisco and Linksys phones for about 20 people.
· Lionside: Setup and helped maintain the Amazon EC2 server farm using the Rightscale.com interface. Instances include load balancers running haproxy, several web front ends running apache and tomcat as well as memcache servers. Also configured two Rightscale arrays for dynamic load balancing of the web frontends and application servers
· Career Element: Setup and maintained the Amazon EC2 server farm. Includes a load balancer running haproxy, several web front ends running apache and database backends as well. Authentication to all servers is handled by openldap, monitoring by munin, and several command line scripts for bringing up and shutting down servers.
· C3: Set up a ldap server running OpenLDAP to handle company and website authentication. Help manage Amazon EC2 instances to include automated snapshots and the creation of new instances.
· Omen, Inc.: As primary systems administrator, installed and maintain corporate e-mail server, as well as several instances of Xen running subsidiary companies' e-mail and web servers. Also set up and maintained the company PBX running Asterisk and FreePBX for 25 users.
· Box.net: Set up the corporate e-mail server using the LAMP stack as well as LDAP for authentication and global address book. Setup and maintained the company PBX running Asterisk, to include 20 sales phones making over 500 calls a day. Also, maintained the office wireless network and administered Windows laptops. 
· 4grabs.org: Set up and configured a production environment consisting of several Ubuntu servers, as well as load balancing with the open source solution LVS. Servers have software RAID for high availability. Also configured remote server install using PXE and kickstart files.
· Curbside M.D.: Managed the production environment of the data center and VoIP infrastructure for Curbside M.D, to include 4 remote offices with around 50 total extensions and phones. Configured a DUNDi solution to tie remote offices together with a dial plan and kept secure using openvpn. 
· Wireless company: Configured a highly specific OpenSSL solution that included a self-signed certificate authority for possible use in a nationwide roll out.
· Aeronet.net: Tasks have included setting up a Cisco PIX firewall and VPN, updating several Solaris boxes (Intel and Sparc based), as well as updating a Linux based backup server with a software-based RAID.
Systems Engineer, Friendster Inc. www.friendster.com 
January 2003 to July 2004
· Built, monitored and maintained a server farm of over 100 machines for a production environment that necessitated high availability
· Supported company of 60 people to include Windows and Linux based laptops, 
as well as the intranet and other internal corporate servers.
· Setup and maintained the company's LAN (ethernet and wireless 802.11b/g)
· Administered Open Exchange corporate e-mail server
Systems Administrator, Omen Inc. www.omeninc.com 
July 1998 to January 2003

· Providing 24/7 technical support and server monitoring
· Responsible for maintaining several Sun Solaris and Linux servers
· Providing technical support to users 
· Implementing secure e-mail using a certificate server and the Netscape browser
· Installing and configured backup software 
· Responsible for small NT LAN and associated admin duties
· Day to day tasks include adding user accounts, monitoring log files for intrusion attempts, adding new software, updating DNS entries and ensuring overall uptime
UNIX Consultant, The Apex Group



April 1996 to July 1998   

· Consulted with and advised clients  
· Solved network configuration and performance problems
· Used HP Openview and other SNMP based tools to evaluate network efficiency  
· Performed administration tasks on Sun Solaris and HPUX including server configuration, user support requests, all software and hardware upgrades, OS and patch installation on new servers, maintenance and license contracts and server backups
PC Technician, Best Buy.




Sept 1995 to Sept 1996

· Responsible for the upgrading of PC's. Peripheral installation and software upgrades  
· Installed memory, hard drives, modems, scanners and printers
· Trouble shooting and replacing major PC components 

Cryptologic Technician, U.S. Navy



June 1989 to April 1996

· Two years working with SunOs and Solaris as system administrator for 15 Sun Sparc workstations and 20 users. Installed SunSparc Server 1000 
· Provided ethernet / TCP/IP network support
· Two years SCO UNIX system administration. 
· Installed and maintained a PC-NFS LAN  - Set up Microsoft Access Database for magnetic media management and bar-coding
PERSONAL PROJECTS:
·  Configured serveral Raspberry Pi’s as network camera’s for a home security system
· Sole system administrator for surfpulse.com, a volunteer Web 2.0 community for surfers in and around the Northern California area, which has gotten over 1M page views and 100k+ visitors a month. Helped configure Wordpress, phpBB, Photopost and several other custom scripts for generating tide graphs and forecasts
· Configured a Netgear router with OpenWRT to make a roaming HotSpot using my cell phone as the Internet connection for driving in the car
· Volunteered for a homeless facility in downtown San Jose. Assisted in troubleshooting wireless slate devices they were planning to deploy as well as assistance with legacy Linux servers.
· Currently own a Lenovo P50 running Ubuntu with 32GB of RAM and dual SSD’s.
Page 3 of 3

